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G-TEC Natural Gas Systems

ONE-YEAR LIMITED WARRANTY

G-TEC, 401 William L Gaiter Parkway Suite 4, Buffalo, New York, 14215, warrants to the original purchaser
of each new G-TEC Natural Gas low-pressure natural gas system (the “System”), for a period of one year from
the date of purchase or the first 2,000 hours of use for products equipped with an hour-meter, whichever occurs
first, from an authorized G-TEC distributor or dealer (the “Warranty Period”), that all parts of the System are
free from defects in workmanship and material. Written notice of any such defect must be given in writing
during the Warranty Period to G-TEC or the authorized distributor or dealer from which the System was
purchased.

G-TEC’s sole obligation under this limited warranty is to repair or replace any part of the system that, in the
judgment of G-TEC, is defective. If requested, any defective part must be returned freight prepaid to G-TEC’s
Buffalo, New York plant, for examination and verification of the existence of the defect. G-TEC assumes no
responsibility for the payment of transportation.

If you wish to receive service under the terms of this limited warranty:
1. Contact the authorized distributor or dealer from whom the System was purchased. Service under this

limited warranty can only be provided by authorized service distributors or dealers.
2. If an authorized service distributor or dealer is not available or fails to render performance under the terms

of this limited warranty within a reasonable time, then contact in writing, G-TEC, 401 William L Gaiter
Parkway Suite 4, Buffalo, New York, 14215. Address your inquiry to the attention of the Customer Service
Department.

3. Provide the serial number, date of purchase, name of the G-TEC dealer and model number of unit
4. If requested, return the parts or System components claimed to be defective to G-TEC.

THIS LIMITED WARRANTY SHALL BE VOID AND SHALL NOT APPLY TO ANY SYSTEM
THAT:
1. has been altered in any way;
2. has been subjected to shock impact of other physical damage;
3. has been subjected to misuse, abuse;
4. has had the serial or assembly numbers altered, defaced or removed;
5. has not been installed in accordance with the official G-TEC installation instructions and specifications;
6. has not been connected to proper constant electrical source of supply and natural gas source of supply as

specified on the system data plate;
7. has not been installed within printed rated capacity, or which has been subjected to corrosive atmosphere or

moisture or abrasion;
8. has received any addition, alteration or service not authorized by G-TEC;
9. has been operated utilizing procedures other than those described and recommended by G-TEC, unless

such additional procedures have been authorized in writing by G-TEC; or
10. has been operated in the natural gas storage mode utilizing storage vessels other than those specifically

supplied and manufactured by G-TEC; or
11. has stored any product in the cylinder other than natural gas or exceeded stated operating pressures.

G-TEC maintains on file the returned warranty registration card identifying the model numbers of the System
purchased together with serial numbers and the date of installation of all components and accessories and the
date of purchase.  Therefore, it is most important that the original purchaser return the warranty registration card
to G-TEC to expedite service. Failure to comply with this request will not affect the validity or terms of this
limited warranty, but proof of purchase must be provided by the original purchaser.

THIS IS G-TEC’s EXCLUSIVE AND COMPLETE WARRANTY FOR THE SYSTEM. NO PERSON
WHATSOEVER IS AUTHORIZED TO MAKE ANY REPRESENTATION, WARRANTY OR
PROMISE ON BEHALF OF G-TEC. G-TEC MAKES NO OTHER EXPRESS WARRANTIES AND
DISCLAIMS ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
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FOR A PARTICULAR PURPOSE. THE REMEDIES SET FORTH ABOVE FOR REPAIR OR
REPLACEMENT OF PARTS OR MATERIALS ARE EXCLUSIVE OF ALL OTHER REMEDIES.
NEITHER G-TEC NOR ITS DISTRIBUTORS OR DEALERS UNDER ANY CIRCUMSTANCES
ASSUME ANY RESPONSIBILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SUCH
AS, BUT NOT LIMITED TO, EXPENSES FOR GASOLINE, TELEPHONE, TRAVEL, LODGING,
LOSS OF OR DAMAGE TO PERSONAL PROPERTY, LOSS OF REVENUE, LOSS OF TIME, OR
INCONVENIENCE.

Any provision of this Warranty that is prohibited or unenforceable in any jurisdiction shall be, as to such
jurisdiction, ineffective only to the extent of such prohibition or unenforceability without invalidating the
remaining provisions hereof. Any such prohibition or unenforceability in any jurisdiction shall not invalidate or
render unenforceable such provision in any other jurisdiction


